¥ GeM  7a—
Gover Azadl Ka
r e Markelp!ace

Amrit Mahotsav

fog @=ar/Bid Number: GEM/2025/B/7019830
fears /Dated: 19-12-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

30-12-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

30-12-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

180 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health Research

IS H AFA/Organisation Name

Indian Council Of Medical Research (icmr)

PRIt 1 ATAA/Office Name

Icmr National Institute Of Nutrition

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Servers (V2) (Q2) ( PAC Only )

fOs & gaaa 3ad arfie e=3iax (3 auf )

/Minimum Average Annual Turnover of the |3 Lakh (s)
bidder (For 3 Years)

3/ Jar & o 3nfda @era gHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service

auf & 3gera v TR F THTES B Je WA /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete

EIE3N F AT 3gHa & anf 3K 30’ A g vara
&1 315 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Compliance
of BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 FAfEeRT g 3ues fFe T GEads o
fAfaer & #er A arer @l RAfAEERT A fe@rar
Tqed §2 WS A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)
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{95 faawui/Bid Details

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

1
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra uedla /Past Performance 30 %
s @ Ry e afsha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

epelichl FeAlchel & GRIA dehelichl TUBINIOT &

Empanelled Inspection Authority / Agencies
pre-registered with GeM)

AT WA /Time allowed for Technical 2 Days
Clarifications during technical evaluation

faferor 3mavas (g Ademor uitieor /S & wry

qd Usiighd TSI gIT)/Inspection Required (By No

AP ugfd/Evaluation Method

Total value wise evaluation

HEIEAT @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

3TaIhd/Required No

Sdidieh faaror /ePBG Detail

Tsarse! da/Advisory Bank

State Bank of India

required (Months).

siidel ufavid (% )/ePBG Percentage(%) 3.00
SISl &7 3MmaeTe 7afd (a1E) /Duration of ePBG 38
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(a).3UHST AR HUIG STATAd T, T TE 9] el &, arrff & uay & el @rfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

arandf /Beneficiary :

DIRECTOR

DIRECTOR ICMR National Institute of Nutrition, Department of Health Research, Indian Council of Medical
Research (ICMR), Ministry of Health and Family Welfare, Beside Tarnaka Metro Station, Jamai-Osmania PO,
Hyderabad-500007, INDIA. (Director Icmr-nin)

(Director - Nin)

arelt fasrsa onay & foRar 1/ Bid splitting not applied.

TAE3NE Wi afiaar / Ml Purchase Preference

TSNS Wl adaar / Ml Purchase Preference | Yes

A6 3 A fashart A @l d wAfHedr, afg
M Hed L1+X% de & W # &/ Purchase 20

Preference to MIl sellers availabele upto price
within L1+X%

FF 39 33 @l F WATAGAT & Tow [g & arar

& 3fRpad gfaerd / Maximum Percentage of Bid | 50
quantity for MIl purchase preference

FIISTD TG (Ah-5T-513aT BT WATHBAT) 3T
2017 & 37JHIT dHad FolH 1/FAH 2 &b FAAT

g3t @ & el Hr srgafa ¢ s
16.09.2020 (FHAI-FHT W IMfAT wd @) / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

wHTEs @l a0adi/MSE Purchase Preference

THATHES WG aAa/MSE Purchase Preference Yes

e 3R oY 3TH7 FA 30T AAAHT B TG F
wAfHedr, IfE sdd qeT L1+X% dd & @ F &/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
A 3R oY 397 B Gl A WAHBA H v s

& T B AH_BAH Ffdrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

HACTEAAT €S & HAQLYA Bl FSLY &1 drel T&TH WTAB 3 fdavor:/Details of the Competent Authority approval
for PAC

Competent Authority Approval document for PAC : View Document
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8734784/1766118815.pdf

TETH WITAHT & rA/Name of Competent

Authority DIRECTOR-NIN

H&TH urﬁrcﬁrfr @ Ug/Designation of Competent DIRECTOR

Authority

qeTH UTfIehrd o ehratord/fasmar/genar/Office / ICMR-NIN

Department / Division of Competent Authority

T 1A HE&A1/CA Approval Number 1098915/2025/ICMR/NIN

eTH Wi 3regAtee faf¥/Competent Authority

Approval Date 2025-10-31 00:00:00

TeTH Ui gIx Uera & 18 Tlipfa o diard AS PER THE PROJECT REQUIREMENT THE ABOVE SERVER IS
faaruT/Brief Description of the Approval Granted || SUITABLE FOR WEB/MOBILE APPLICATION SMOOTH
by Competent Authority RUNNING.

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
should meet this criterion.

7. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD _dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

8. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

9. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

10. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Servers (V2) ( 1 pieces ) ( Under PAC)
(sharer: Aot 1 3R Aol 2 & ¥R 3yfderdt & U 3 AT WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes
Make dellemc
Model dellpoweredger760

deeiid ARPAT /Technical Specifications

* S el Tafdf® & 318/ As per GeM Category Specification

favur/Specification faffe @ arer /Specification fdz & faw 3maRas 3gHAd Fq=T /Bid Requirement

Name (Allowed Values)
Chassis Description of Stores Server with standard 1 year warranty
Processor and Processor Number Intel Xeon Gold 5317, Intel Xeon Gold 6230N, Intel
Motherboard Xeon Gold 6230, Intel Xeon Gold 6434H, Intel Xeon

Silver 4410T, Intel Xeon Silver 4209T, Intel Xeon Gold
6252N, Intel Xeon Silver 4510T, Intel Xeon Silver
4510, Intel Xeon Gold 6230T, Intel Xeon Gold 5512U,
Intel Xeon Gold 5220T, Intel Xeon Silver 4410Y, Intel
Xeon Silver 4314, Intel Xeon Gold 6326, Intel Xeon
Silver 4214, Intel Xeon Silver 4514Y, Intel Xeon Silver
4210, Intel Xeon Silver 4316, Intel Xeon Gold 5320T,
Intel Xeon Gold 6238R, Intel Xeon Gold 6346, Intel
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/2DMKiYrALNzhRFPLOM4ueRwwuzNSuaayaTUcz1NKHa4

. . 5416S Intel Xeon Gold 5318N, Intel Xeon
AR & T /Specification G%G% g@swmt&%ﬁqﬁgﬁpt

faaRur/Specification
Name 6248, InteI Xeon dél’dmedl\valuﬂsleon Gold 5320,

Intel Xeon Gold 6330, Intel Xeon Platinum 8356H,
Intel Xeon Gold 6426Y, Intel Xeon Gold 5215, Intel
Xeon Platinum 8444H, Intel Xeon Gold 6416H, Intel
Xeon Silver 4416+, Intel Xeon Gold 6526Y, Intel Xeon
Gold 6342, Intel Xeon Gold 5418N, Intel Xeon Gold
6544Y, Intel Xeon Gold 6444Y, Intel Xeon Gold 6338N,
Intel Xeon Gold 6338, Intel Xeon Gold 6348, Intel Xeon
Gold 5418Y, Intel Xeon Platinum 8352S, Intel Xeon
Silver 4516Y+, Intel Xeon Platinum 8352V, Intel Xeon
Platinum 8352M, Intel Xeon Platinum 8352Y, Intel
Xeon Gold 5318H, Intel Xeon Platinum 8353H, Intel
Xeon Gold 6328H, Intel Xeon Gold 6328HL, Intel Xeon
Platinum 8358P, Intel Xeon Platinum 8358, Intel Xeon
Gold 6418H, Intel Xeon Gold 6530, Intel Xeon Gold
5420+, Intel Xeon Gold 5320H, Intel Xeon Gold 6554S,
Intel Xeon Platinum 8450H, Intel Xeon Gold 6428N,
Intel Xeon Platinum 8360Y, Intel Xeon Platinum 8362,
Intel Xeon Silver 4215, Intel Xeon Gold 5520+, Intel
Xeon Gold 6442Y, Intel Xeon Gold 6542Y, Intel Xeon
Gold 6430, Intel Xeon Gold 6330H, Intel Xeon
Platinum 8368, Intel Xeon Gold 6438N, Intel Xeon
Gold 6438M, Intel Xeon Gold 6438Y+, Intel Xeon
Platinum 8454H, Intel Xeon Gold 6538N, Intel Xeon
Silver 4210T, Intel Xeon Silver 4215R, Intel Xeon Silver
4210R, Intel Xeon Gold 6454S, Intel Xeon Gold 6348H,
Intel Xeon Platinum 8380, Intel Xeon Platinum 8368Q,
Intel Xeon Platinum 8354H, Intel Xeon Gold 6448Y,
Intel Xeon Gold 6538Y+, Intel Xeon Platinum 8558,
Intel Xeon Gold 6548N, Intel Xeon Platinum 8558P,
Intel Xeon Gold 6548Y+, Intel Xeon Platinum 8360H,
Intel Xeon Platinum 8360HL, Intel Xeon Platinum
8376H, Intel Xeon Platinum 8452Y, Intel Xeon Gold
6448H, Intel Xeon Platinum 8376HL, Intel Xeon
6710E, Intel Xeon Silver 4214R, Intel Xeon CPU Max
9462, Intel Xeon 6730P, Intel Xeon Platinum 8562Y+,
Intel Xeon Platinum 8462Y+, Intel Xeon CPU Max
9460, Intel Xeon Gold 6458Q, Intel Xeon Gold 6558Q,
Intel Xeon Platinum 8460Y+, Intel Xeon Platinum
8380H, Intel Xeon CPU Max 9468, Intel Xeon Gold
6226R, Intel Xeon Platinum 8460H, Intel Xeon CPU
Max 9470, Intel Xeon CPU Max 9480, Intel Xeon
Platinum 8458P, Intel Xeon Gold 6230R, Intel Xeon
Platinum 8468V, Intel Xeon Platinum 8470N, Intel
Xeon Platinum 8468H, Intel Xeon Platinum 8468, Intel
Xeon Platinum 8470, Intel Xeon 6740P, Intel Xeon
Platinum 8568Y+, Intel Xeon 6741P, Intel Xeon
Platinum 8570, Intel Xeon Platinum 8470Q, Intel Xeon
6746E, Intel Xeon Platinum 8592V, Intel Xeon
Platinum 8480+, Intel Xeon 6740E, Intel Xeon
Platinum 8490H, Intel Xeon 6747P, Intel Xeon
Platinum 8580, Intel Xeon 6756E, Intel Xeon Platinum
8593Q, Intel Xeon Platinum 8592+, Intel Xeon 6766E,
Intel Xeon 6760P, Intel Xeon 6761P, Intel Xeon 6767P,
Intel Xeon 6780E, Intel Xeon 6781P, Intel Xeon 6787P

Graphic Processing Graphic Card Availability No, Yes Or higher
Unit (GPU)

Memory Type of RAM DDR5 with ECC Or higher

6/12



faaRur/Specification

AR & T /Specification

Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Total Memory (RAM) Size
Installed (in GB)

64, 128, 256, 512, 1024, 2048, 4096 Or higher

SSD Storage

Type of Interface for SSD

SATA-SSD, Not Applicable

HDD Storage

Type of Interface for Hard
Disk Drive (HDD)

SATA-HDD, SAS-HDD

Software

Certifications Compliance
(Operating System)

Windows, Linux

Additional Specification Parameters - Servers (V2) ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Detailed requirement of the
server specifications attached
in the additional scope of work
section

Detailed requirement of the server specifications attached in the additional

scope of work section

* Bidders offering must also comply with the additional specification parameters mentioned above.

AN /RAféar 3RAFN g2 A/Consignees/Reporting Officer and Quantity

. WY/ Ruaiféar .
EF.H;)/S'N 3T /Consignee qdr/Address AT /Quantity %T-hﬂft*li?ry/:ellvery
] Reporting/Officer
1 Mamidi Paul 500007, Tarnaka 1 15
Rathnam
Buyer added Bid Specific Additional Scope of Work
#®.4./S.N . . R R & 38R
o. Document Title Description fewdy/Applicable i.r.o. Items
Specifications of
Server
1 Detailed Specifications of Server Servers (V2)(1)
View

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are

generalized and would not lead to any restrictive bidding.

Special terms and conditions-Version:1 effective from 11-07-2025 for category Servers (V2)

1.

For Buyer
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/8734784/1766118212.pdf

¥ar gro S 1 R & v «wf/Buyer Added Bid Specific Terms and Conditions

1.

1 |Warranty The buyer may add warranty requirement while creating the bid
1. Buyer may add their requirement of retention of securely store all Hard Disk
Drives (HDDs) or Solid-State Drives (SSDs) used in the Server under ATC
clause.
2 Storage 2. The total installed capacity can be calculated by multiplying the number of
Capacity populated slots for each type of drive by the capacity of each drive. However,
if the buyer requires multiple SSDs or HDDs of different capacities, the buyer
should mention a detailed breakdown of the requirement in the 'Additional
Parameters' section of the bid.
Applications Buyer may include the names of applications or programs under the buyer added
3 |Compatible with |ATCs for which the Server's configuration is required to support such applications or
the Server programs
For Seller
Compliance of With effect from 1'4'2.3f as per the E-waste rules 2022, EPR rlegistratior) is mlandatory
extended for mar?ufact.urlng entities. Therefore, all OEMs shall hold valid EPR registration, and
4 producer’s the registration number should be reflected in the catalog parameter. OEMs shall
L ensure compliance with all responsibilities as per EPR registration applicable from
responsibility . .
time to time.
5 Operating It shall be the responsibility of OEMs to ensure that supplies are made with genuine
System operating systems.
Applications The seller shall ensure that the Server is compatible with the applications specified
6 [Compatibility by the buyer. Requisite documents confirming compatibility from the application
with the Server |provider must be furnished upon request by the buyer.

Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
Make in india specific authorisation certificate needs to be enclosed.
Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly,
manufactured and supplied same or similar Category Products to any Central / State Govt Organization /
PSU for 2 years before the bid opening date. Copies of relevant contracts to be submitted along with bid
in support of having supplied some quantity during each of the year. In case of bunch bids, the primary
product having highest value should meet this criterion.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
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10.

11.

12.

13.

14.

15.

16.

17.

address, e-mail Id and Phone No. required to be furnished along with the bid
Generic

Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty
replacement.

Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 50 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 50% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last
three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the
relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the
bidder is less than 3 year old, the average turnover in respect of the completed financial years after the
date of constitution shall be taken into account for this criteria.

Service & Support

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Certificates

ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.
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18. Warranty

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

19. Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 4 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

20. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. Authorization - Bidder need to submit BID Specific authorization letter with name, address and mail ID o

f the Authorized Signatory. Once submitted MAF can be verified by OEM.

2. The OEM should have online call logging facility for Repair and Service Support. OEM should have a n Au
thorized Service Centre in consignee district location to attend any service on immediate basis.

3. Warranty confirmation need to be submitted from the OEM at the time of bidding.

4. Product compliance sheet need to submit in OEM Letter Head at the time of bidding. Compliance submit
ted from the vendors are not acceptable.

5. Malicious Code Certificate should be in OEM letterhead and need to submitted at the time of bidding.

6. Warranty Information - The Warranty Information of Workstation should be available in the online portal
of the OEM at least for a period of 3 years.

7. Device Drivers support - All Device drivers of the product quoted should be available in the online portal

of the OEM without reference to any external sites. The updates of the drivers should also be available as
and when update patches are released.

8. Bidders shall quote only those products in the bid which is not obsolete in the market and has at least 5
years residual market life i.e. the offered product shall not be declared end-of-life by the OEM before this p
eriod. Undertaking on the same to be part of the bid.

9. Bidder should submit a declaration letter from OEM that genuine OS should be supplied along with the r
equired products.

10. Product details, specifications and brochure to be available in public domain.

11. OEM of Workstation should undertake that no refurbished component will be used in the quoted produ
ct.

12. Scope of Work shall include supply, installation, commissioning and testing at Consignee Location.

13. ICMR-NIN reserves the right to cancel the bid in part or full without assigning any reason and liability o
n the buyer. On such cancellation the decision of the Director
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sedawor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

© N o v A

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

11/12


https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

Ig e arar=g 9|t & 3iaeia off enffig & /This Bid is also governed by the General Terms and Conditions

SIH B AHT A & TS 26 & HeH H ARG & WY HH A AT A arel ¢ & [ & Wlg W ufdey & da9
HIIT & WY qH Ao TS W Tl ¢ & ;s o =X 37 RAfdeg & fz ¢ & fow Joft oy gor 59 a8 [z &3 aren
qeTA WY & wH Golipd allfds & o A §#T s &l 38 3gureld B elon 3R IS o e awon fhu S
T SHD IHUToled o Il U IHJdY Bl deblel FATE el AR Bl & AN 31 T Fefeh HLars & 3T 9w lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=garg/Thank You---
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